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Creating a CHED-D in IPAFFS: high-risk food and feed of non-animal origin (HRFNAO) 

Steps How to 
 

Open IPAFFS and 
enter your 
Government 
Gateway ID and 
Password to sign in. 

 
 
 
 
 
 
 
 
 

 

 
 

Click Create a new 
notification 
 
 
 
 
 

 

 

Select High risk food 
and feed of non-
animal origin and 
then click on Save 
and continue 
 
 

 

 
 
 

Select the Country of 
origin from the 
dropdown list of 
countries and then 
click Save and 
continue 
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The Country of origin 
and the Country from 
where consigned will 
pull through to the 
next page (from the 
Country of origin you 
selected on the 
previous step).  
You may need to 
update this, 
especially if the 
consignment has 
been dispatched from 
a different country to 
the country of origin. 
 
Note: the region code 
will not apply to most 
CHED-Ds. 
 
Enter your internal 
reference number 
(optional) 
 
Click Save and 
continue. 
 

 
 
 

 

Enter the commodity 
code or use the 
commodity tree and 
click the blue 
hyperlink to select the 
commodity code for 
the consignment. 
 
You may need to click 
through different 
levels within the 
commodity tree to 
find the correct 
commodity. Click the 
blue hyperlink to view 
the next level. 
 
Please ensure that 
the most detailed 
commodity code 
available is used, e.g. 
for chilli powder use 
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0904 2200 19, not just 
0904. 
 

 
 

Review the 
commodity. You also 
have the option in 
IPAFFS to add another 
commodity by 
clicking Yes, however 
this is not used very 
often.  
 
Click on Save and 
continue when 
complete. 

 

 
 
 

Select the main 
reason for importing 
the consignment – 
Internal market or 
Non-internal market. 
 
Click on Save and 
continue. 
 
Traders with goods 
intended for Northern 
Ireland will need to 
select ‘Non-internal 
market’ 

 

 
 
 

 
You are now presented with a list of items requiring completion. 
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About the 
consignment will 
have the status 
‘Started’ – this relates 
to the information you 
have entered so far 

 
 

 
Description of the goods 

 

 
 

Click on Commodity 
and enter the Net 
weight, Number of 
packages and select 
the Type of package 
from the dropdown 
list.  
You will need to do 
this for each 
commodity if multiple 
were added. 
 
After this click 
‘Update total’. 
 
Click on Save and 
continue when 
complete. 
 

 

 
 

Populate the Total 
gross weight 
(kg/units). 
 
Click on Save and 
continue when 
complete. 
 

 

 
 

 
Additional details 
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Select one option 
under Commodity 
intended for and 
select one option 
under Temperature. 
 
Note: ‘Further 
process’ only applies 
when a consignment 
is being imported for 
further processing to 
reduce known 
contamination at an 
approved 
establishment in GB. 
 
Click on Save and 
continue when 
complete. 
 
 

 
 

 
Documents 

 
 
Under 
Accompanying 
documents, you 
must record the 
document reference 
number and date of 
issue of any 
accompanying 
documentation (e.g. 
Health certificate) 
 
Select document type 
from the drop-down 
list – if there is a 
health certificate this 
should always be 
listed here. If there 
isn’t a health 
certificate record the 

 

 
 
Upload the accompanying documents – for CHEDDs upload the 
following documents: 

• Health certificate (if applicable) 
• Laboratory test results (if applicable) 
• Commercial invoice 
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Commercial invoice 
here. 
 
Once all the details 
and documents have 
been added then click 
on Save and 
continue 
 

• Packing list 
• Bill of lading (deep sea arrivals) or CMR (ferry arrivals) – if the 

CMR does not have a reference number then it I acceptable 
to simply put CMR. 

• Other (e.g. CDS entry to prove commodity code) 
 

Traders 
 
Addresses 
Add the required 
information to the 
following sections: 

• Consignor or 
exporter 

• Consignee 
• Importer 
• Place of 

destination 
 

 

 
 

Click on the blue 
hyperlink Add a 
consignor or 
exporter 
 
Search by Name, 
Address or Country or 
click the blue 
hyperlink ‘Select’ to 
choose a 
consignor/exporter 
that is already listed. 
 
 
If not on the system, 
click the blue 
hyperlink to Create a 
new consignor or 
exporter at the 
bottom of the page. 
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Click on the blue 
hyperlink Add a 
consignee 
 
Search by Name, 
Address or Country or 
click the blue 
hyperlink ‘Select’ to 
choose a consignee 
that is already listed. 
 
 
If not on the system, 
click the blue 
hyperlink to Create a 
new consignee at the 
bottom of the page. 
 

 
 
 
 

 
 
 

 

 
Importer – can be the 
‘same as consignee’ 
or you can ‘Add an 
importer’. Click on 
the lost appropriate 
blue hyperlink. 
 

 

 

 
Place of destination 
– can be the ‘same as 
consignee’ or you 
can ‘Add a place of 
destination’. Click on 
the lost appropriate 
blue hyperlink. 
 
Ensure the address 
entered here is an 
appropriate address 
for food/feed to be 
delivered to. 
 
Click on Save and 
continue when 
complete. 
 

 

 

 
Transport 

Transport to the port of entry 
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Port of entry 
Felixstowe (GBFXT) 
or 
Harwich (GBHRW) 
 

 

 
 

Means of transport 
to port of entry 
 
Select ‘Vessel’ for all 
consignments arriving 
at Felixstowe and 
Harwich (we used to 
accept ‘Road vehicle’ 
for ferry arrivals but 
this has changed). 
 

 

 
 

 
 

Transport 
identification 
 
For consignment 
arriving on a container 
ship: Name of the 
ship the container is 
arriving on. 
 
For consignments 
arriving on a ferry: 
Name of the ferry 
and road vehicle 
registration number 
the goods are 
arriving in. You can 
also enter the trailer 
number in addition to 
the truck registration 
number. 
 

 

 
 
 

Are any road trailers 
or shipping 
containers being 
used to transport the 
consignment? 
 
The answer will 
always be ‘Yes’. 
 
 

Enter the: 
• Container number(s), if applicable 
• Trailer and truck number, if applicable 
• Seal number(s), if applicable – if an Official seal has been 

applied by the competent authority tick the ‘Official seal’ box 
 



 

Page 9 of 17 
 

 
 
 

Transport document 
reference 
 
For consignment 
arriving on a container 
ship: add the bill of 
lading reference 
number 
 
For consignments 
arriving on a ferry: add 
the 8-digit ferry 
booking reference. 
 

 

 
 
 
 
New requirement: The 8-digit ferry booking reference helps us 
identify the consignment on the ferry manifest. 

Estimated arrival at 
port of entry 
 
It is essential that the 
‘Estimated arrival at 
port of entry’ section 
is completed as 
accurately as 
possible to assist with 
processing 
consignments, 
especially those 
arriving on ferries. 
 
 

 
For arrivals on a ferry: please ensure you state one the times below 
as appropriate for the port of entry – Felixstowe or Harwich. 
 
Felixstowe ferry arrivals are at 04:00, 15:00 or 22:00. 
 
Harwich ferry arrivals are at 04:00 (from Europoort), 05:15 (from 
Hook of Holland), 18:30 (from Europoort), 19:45 (from Hook of 
Holland) 
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Click on Save and 
continue when 
complete. 
 

 
 
 

 
Transport 

Goods movement services 
 
Are you using the 
Common Transit 
Convention (CTC) to 
move goods 
between countries? 
 
Tick one answer – if 
yes, please provide 
the MRN which has 
been supplied by 
NCTS. 
 
 
 
 
 
Will the transport 
use the Goods 
Vehicle Movement 
Service (GVMS)? 
 
Tick one answer. 
 
Click on Save and 
continue when 
complete. 
 

 

 
 

 
Contacts 
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Contact details 
Add your full contact 
details. Please ensure 
they are correct. 
 
Click on Save and 
continue when 
complete. 
 

 

 
 

 
Nominated contacts 
(optional) 
Adding other 
nominated contacts 
is optional. If adding, 
please add their 
name, email address 
and mobile telephone 
number. 
 
Click on Save and 
continue when 
complete. 
 

 

 

 
Contact address for 
consignment 
Click on the correct 
address  
 
Click on Save and 
continue when 
complete. 
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Review your 
notification 
You can now review 
your notification.  
 
Update the answer to 
any question by 
clicking the blue 
hyperlink Change.  
 
Amend the 
information and then 
click ‘Save and 
review’.  
 
You can do this for 
each answer you wish 
to update. 
 
Click on Save and 
continue when 
complete. 
 

 

 
 

 
 

Declaration 
Read the declaration, 
and when you are 
ready, click Submit 
notification. 
 
All legal notices will 
be served on the 
company agreeing to 
the declaration (the 
company in Box I.8) 
 

 

 
 

 



 

Page 13 of 17 
 

All CHED-D submissions will appear as the below screenshot – this is not correct. IPAFFS 
functionality for selecting consignments on a CHED-D for physical checks has not yet been 
switched on. 

It will be the decision of the Port Health Authority at the time of carrying out the documentary 
check to decide if the consignment will be released without an inspection. 
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Searching for the CHED-D in IPAFFS 
 

 
Open the Dashboard. 
You can search on 
the CHED reference 
from here. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Results will appear. 
Each result comes 
with various options: 

• Copy as new 
• View details 
• Amend 
• Show 

notification 
 

 

 
 

 
 
 

 
 
‘View details’ will allow you to delete the CHED-D if required. 
 

 

Get help 

If you need technical help with IPAFFS: 

• call the Animal and Plant Health Agency (APHA) helpline on 0330 041 6999 

• email APHAServiceDesk@apha.gov.uk 

 

If you need help to complete import notifications for HRFNAO, 
email imported.food@food.gov.uk 

 

mailto:APHAServiceDesk@apha.gov.uk
mailto:imported.food@food.gov.uk
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DEFRA advice 

Common Health Entry Documents   

What is a CHED?  

A Common health entry document (CHED):  

• Is a notification of imports of food, feed, live animals, and some plants and plant 
products to authorities in Great Britain (GB)  

• Is submitted in advance of goods arriving in GB  

• supports biosecurity (through checks at the border for some goods) and the traceability 
of foodstuffs   

CHED reference numbers are also provided in customs import declarations. Underlying 
systems provide the ability for CDS to check the outcome of SPS checks at the border before 
releasing goods from a customs hold.  

It’s important to follow good CHED practice  

Checking the CHED carefully before submission will help to:  

  Limit contact with GB authorities - goods only called into the Border Control Post for checks 
when required for biosecurity, rather than errors in the CHED.  

  Reduce error messages appearing in IPAFFS & CDS.  

Good practice to reduce processing delays  

1. When providing a delivery address/place of destination for an address in Great Britain, 
select:  

‘United Kingdom of Great Britain and Northern Ireland’    
+ country within GB from the drop-down country list.  

Important: The incorrect country provided for a GB address may result in unnecessary contact 
with the authorities. Please double check the correct country has been provided on all 
addresses before submitting the CHED.   

2. Keep the CHED up to date:  

• Include the Goods Movement Reference (for GVMS enabled carriers) and Vehicle 
Registration Number where known.  

• Update the estimated arrival time if travel times change and where GVMS is not used.  

To update the CHED, first check the CHED status in the dashboard.  

• If CHED status = Draft or New, you can change it yourself by clicking ‘Amend’  

• If CHED status = In Progress, request PHA to set the CHED status to Amend so that you 
can change it.  
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3. If you are using bilingual keyboards (ie Polish/English) or copying and pasting information into 

the CHED from another document such as the transport documents, replace original language 

characters with the UK English equivalent characters:   

   L instead of Ł    o instead of ó     z instead of ź  
 

4. For bulk upload of commodities check carefully before CHED submission:  

• Commodity codes  

• Weights or quantities   

Check this information matches the customs declaration in CDS. Also check CHED reference is 
provided in the correct format in the customs declaration – you can copy and paste it from 
IPAFFS after you’ve submitted the CHED.  

 

How to fix errors in your CHED after submission  

Always check the CHED carefully before you submit it. However we understand that businesses 
and agents are often working at speed and errors happen.   
  
If you identify an error after you’ve submitted the CHED, first check the CHED status in the 
dashboard.  

• If CHED status = Draft or New, you can change it yourself by clicking ‘Amend’  

• If CHED status = In Progress, request PHA/APHA to set the CHED status to Amend so 
that you can change it.  

• If the CHED status is VALID but you are still seeing error messages, identify the mistake 
and contact the Port Health Authority to amend or replace the CHED with a corrected 
version.  

• If you have created a completely new CHED to replace one you’ve previously submitted, 
remember to also replace the CHED reference number in the customs declaration.  

Estimated Time of Arrival (ETA) in CHEDs  

• Up to 76% of traders are using generic times like 00:00, 06:00, or "on the hour" for 
estimated arrival times (ETAs) in their CHEDs, even if the actual estimated time is, for 
example, 06:15.   

• We understand this is often because businesses and agents are submitting multiple 
CHEDS at speed. But using these generic estimated arrival times may actually cause a 
delay in processing these CHEDs and also means that PHAs and APHA may not have an 
accurate, timely view of goods coming through the point of entry, making it challenging 
to anticipate inspection needs.  

• Traders are therefore strongly encouraged to provide more specific ETAs in CHEDs, such 
as 06:15 or 06:20 in order to avoid potential delays in processing the CHED.  
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Health certificates 

If you or your agent uploads and attaches a scanned copy of a paper health certificate to the 
Common Health Entry Document (CHED) on IPAFFS and submits it, you will be required to 
present the original paper certificate to the Port Health Authority (PHA) or local authority (LA) at 
the Border Control Post (BCP) in advance of  the consignment’s arrival into GB, or upon the 
consignment’s arrival in GB if advised to do so by the PHA/LA.   

Please note: if the original paper certificate is not available for checks on entry into GB, the 
consignment may be held until the original paper certificate is provided to the PHA/LA at the 
BCP. 

 

Online information 

IPAFFS https://www.gov.uk/guidance/import-of-products-
animals-food-and-feed-system 
 

Importing live animals, animal products 
and high-risk food and feed of non-
animal origin from non-EU countries to 
Great Britain  

https://www.gov.uk/guidance/importing-live-
animals-or-animal-products-from-non-eu-
countries 
 

Import high-risk food and feed of non-
animal origin from the EU to Great 
Britain 
 

https://www.gov.uk/guidance/import-high-risk-
food-and-feed-not-of-animal-origin-from-the-eu-
to-great-britain  
 

Importing high-risk food and feed of 
non-animal origin (HRFNAO) into Great 
Britain 
 

https://www.food.gov.uk/business-
guidance/importing-high-risk-food-and-feed-of-
non-animal-origin-hrfnao-into-great-britain 
 

High-risk food and feed not of animal 
origin (HRFNAO): model health 
certificates 
 

https://www.gov.uk/government/publications/high-
risk-food-and-feed-not-of-animal-origin-hrfnao-
health-certificates 
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